Participant Test Profile - Tom
Age:  30


Profession:  Radio Producer
Location: Rocky Hill, CT
Duration:  20 minutes

Initial Prototype Reaction 

The homepage is well laid out in a familiar style. Looks kind of like ebay. It was easy to begin searching right away which was one of the tasks I was asked to test.
User Satisfaction Questionnaire

Task 1 – The following questions are related to the site’s search functionality.

1. I was able to find items of interest within specific genres quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

2. I was able to find items of interest by specific artists quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

3. I was able to find items of interest by title quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

4. I found the performance of my searches to be acceptable:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

5. I found the information returned by my searches to be relevant and interesting:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

6. I was able to develop a conceptual model of the various search options and choose the one which was best for a particular task:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

7. I was able to navigate from other areas to search functionality quickly and easily without getting lost or confused:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

8. I was able to navigate from search functionality and search results to other areas quickly and easily without getting lost or confused:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Task 2 – The following questions are related to the seller’s option of adding individual listings for sale.

1. I was able to navigate to the form for adding a listing quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

2. The amount and nature of the information required on the form was reasonable

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

3. I could quickly and easily recognize required vs. optional fields on the form:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

4. I could quickly and easily recognize the type of information needed in each field:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

5. Overall, the form and field format helped prevent me from making errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
6. I was able to quickly and easily correct any input errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

7. I was able to end my data entry without and saving and navigate elsewhere:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

8. The system offered me adequate confirmation that my data had been saved correctly:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Task 3 – The following questions are related to creating a new account.

1. I was able to navigate to the form for creating a new account quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

2. The amount and nature of the information required on the form was reasonable

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

3. I could quickly and easily recognize required vs. optional fields on the form:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

4. I could quickly and easily recognize the type of information needed in each field:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
5. Overall, the form and field format helped prevent me from making errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

6. I was able to quickly and easily correct any input errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

7. I was able to end my data entry without and saving and navigate elsewhere:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

8. The system offered me adequate confirmation that my account had been created and the related data had been saved correctly:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Test Data Recording Form

Task1 – Search vintage music using keywords
Time: 10 seconds
Participant Action

          Login into my account:   5 seconds

          Search music: 5 seconds 

          View details of music:   immediately after searching 
Notes:   Straight forward and easy to use
Task2 – Seller adds listing
Time:   2 minutes
Participant Action


Login into account5 seconds 

View current listing:   20 seconds

Update listings:  3 minutes
           Notes:  I had to point Tom in the right direction with regards to adding a new listing. The method by which he had to first sign in and then select his user was confusing
Task3 – Creating user account
Time:   less than 1 minutes
Participant Action

Locate register button: 5 seconds

Fill in registration form: 30 seconds

Notes:  Straight forward and familiar, similar to other online account creations
Debriefing

Generally speaking, how would you describe your experience using RecordTrader.com?

- The searching by category and using the search box was familiar and easy to use. The process of adding items did not have the right work flow. It should have been easier to get to the form to add items.
Were there any times during which you felt confused or frustrated?

- Managing the seller account was difficult. It did not seem that it was as easy as it should have been.
Were there any times during which you felt you just had to stop and concentrate especially hard in order to try to figure out what to do next?

- Adding a new listing
Can you think of any suggestions that you might think of as nitpicking that would nevertheless improve the usability of the site?

-  Aside from the seller options, no
Did you make any miscues that you felt could have been prevented if only the system were somehow just a little bit better?

- no
Did you encounter any unwieldy processes that you feel could be streamlined?

- seller features were not good
What were the most outstanding feature or features of RecordTrader.com?

- Search for products
Have you ever used sites that are similar to RecordTrader.com?  If so, can you compare and contrast those sites with RecordTrader?  Comparatively speaking, where is RecordTrader deficient and where is it superior?

-  Very similar to ebay. Ebay is superior but that is to be expected
How can we improve our testing process?  Was there anything that you would have changed or added to the testing process?

- no recommendations
Do you have any questions on how we will use the results of the testing in which you have participated?


- no questions.
