ECT455-910 Red Team Usability Testing Results for RecordTrader.com

Participant Test Profile - Adam

Age:  28


Profession:  Consultant

Location:  Columbus, OH

Duration:  15 minutes

Initial Prototype Reaction 

Adam thinks the homepage is simple and very easy to understand.  It has a casual feel to it that promotes browsing the site.  Right away, it is easy for him to understand the options he has available and what can be done on the site.
User Satisfaction Questionnaire

Task 1 – The following questions are related to the site’s search functionality.

1. I was able to find items of interest within specific genres quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

2. I was able to find items of interest by specific artists quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

3. I was able to find items of interest by title quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

4. I found the performance of my searches to be acceptable:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

5. I found the information returned by my searches to be relevant and interesting:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

6. I was able to develop a conceptual model of the various search options and choose the one which was best for a particular task:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

7. I was able to navigate from other areas to search functionality quickly and easily without getting lost or confused:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

8. I was able to navigate from search functionality and search results to other areas quickly and easily without getting lost or confused:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Task 2 – The following questions are related to the seller’s option of adding individual listings for sale.

1. I was able to navigate to the form for adding a listing quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

2. The amount and nature of the information required on the form was reasonable

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

3. I could quickly and easily recognize required vs. optional fields on the form:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

4. I could quickly and easily recognize the type of information needed in each field:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

5. Overall, the form and field format helped prevent me from making errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
6. I was able to quickly and easily correct any input errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

7. I was able to end my data entry without and saving and navigate elsewhere:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

8. The system offered me adequate confirmation that my data had been saved correctly:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Task 3 – The following questions are related to creating a new account.

1. I was able to navigate to the form for creating a new account quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

2. The amount and nature of the information required on the form was reasonable

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

3. I could quickly and easily recognize required vs. optional fields on the form:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

4. I could quickly and easily recognize the type of information needed in each field:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
5. Overall, the form and field format helped prevent me from making errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

6. I was able to quickly and easily correct any input errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

7. I was able to end my data entry without and saving and navigate elsewhere:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

8. The system offered me adequate confirmation that my account had been created and the related data had been saved correctly:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Test Data Recording Form

Task1 – Search vintage music using keywords
Time:   less than 1 minute
Participant Action

          Login into my account:   less than 10 second

          Search music:   less than 5 seconds 

          Display of music:   ? 
          Add new listing:   ?
          View details of music:   less than 5 seconds 
Notes:   Adam had no problems searching using keywords.
Task2 – Seller adds listing
Time:   less than 3 minutes
Participant Action


Login into account:   less than 10 seconds 

View current listing:   30 seconds

Update listings:  cannot complete
           Notes:  Adam was unable to figure out how to add a new listing.  It was easy to update seller information but not the actual product listings.
Task3 – Creating user account
Time:   less than 1 minutes
Participant Action

Locate sign up button:  less than 5 seconds 

Fill in registration form:   less than 10 seconds

Submit user details:   ?  
Successfully create account:   ?   


Notes:  
Debriefing

Generally speaking, how would you describe your experience using RecordTrader.com?

- The overall experience was positive in terms of searching.  If I were a seller trying to use the site, I would probably be pretty confused as to how to manage my account and product listings.

Were there any times during which you felt confused or frustrated?

- I felt very confused when trying to manage my account and add a new listing.

Were there any times during which you felt you just had to stop and concentrate especially hard in order to try to figure out what to do next?

- Yes, when trying to add a listing.
Can you think of any suggestions that you might think of as nitpicking that would nevertheless improve the usability of the site?

- Put more basic search options on the homepage.
Did you make any miscues that you felt could have been prevented if only the system were somehow just a little bit better?

- When entering information is would be useful if it noted what was required in terms of length, etc.
Did you encounter any unwieldy processes that you feel could be streamlined?

- Managing an account has a lot of steps that could probably be removed.
What were the most outstanding feature or features of RecordTrader.com?

- Basic searching was easy and fast.
Have you ever used sites that are similar to RecordTrader.com?  If so, can you compare and contrast those sites with RecordTrader?  Comparatively speaking, where is RecordTrader deficient and where is it superior?

- I have not used a site similar to this.
How can we improve our testing process?  Was there anything that you would have changed or added to the testing process?

- No.
Do you have any questions on how we will use the results of the testing in which you have participated?


- No.
Participant Test Profile – Greg Owen
Age:  30


Profession:  Software
Location:  unknown
Duration:  15 minutes

User Satisfaction Questionnaire
The following questions are related to the site’s search functionality.

9. I was able to find items of interest within specific genres quickly and easily:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Genre list seems limited.  No clear indication that others are available.

10. I was able to find items of interest by specific artists quickly and easily:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Encountered a few genres in advanced search that were not on home page list.  Example: “Psychedelic” is not in the main list.  What’s going on?  How can I see others?

11. I was able to find items of interest by title quickly and easily:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Would help if I could sort results by various columns..

12. I found the performance of my searches to be acceptable:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
13. I found the information returned by my searches to be relevant and interesting:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Results were certainly relevant.  However, results were also “dull”.  No pictures of artists or album covers.  No entries had an option to listen to tunes.

14. I was able to develop a conceptual model of the various search options and choose the one which was best for a particular task:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note:  I think I got the hang of searching.  However, what was missing were (1) prompts – tell me the genres in stock instead of making me guess and (2) ability to limit search with multiple options like show me only records in Very Good condition within the Oldies genre.

15. I was able to navigate from other areas to search functionality quickly and easily without getting lost or confused:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
16. I was able to navigate from search functionality and search results to other areas quickly and easily without getting lost or confused:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Initially looked for checkout high and low until observer informed me that function was not yet available.  Also, was not 100% sure that icon with cart was a purchase button.  Needs text on hover.  

The following questions are related to the seller’s option of adding individual listings for sale.

9. I was able to navigate to the form for adding a listing quickly and easily:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note:  Not easy to find initially.  However, having found it once, I will be able to relocate later.  Maybe logon process should navigate directly to listings page with add option instead of home page.

10. The amount and nature of the information required on the form was reasonable
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Note:  I needed major help here.  Give me radio buttons, check boxes, and drop downs instead of free form text.

11. I could quickly and easily recognize required vs. optional fields on the form:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

12. I could quickly and easily recognize the type of information needed in each field:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: It appears I could enter trash data that was of unlimited length.  Actually caused an error dosing this.
13. Overall, the form and field format helped prevent me from making errors:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

14. I was able to quickly and easily correct any input errors:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

15. I was able to end my data entry without and saving and navigate elsewhere:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
16. The system offered me adequate confirmation that my data had been saved correctly:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Note:  I added an item and got no confirmation or error.  Then I could not find the item using several searches.  What happened?

The following questions are related to creating a new account.

9. I was able to navigate to the form for creating a new account quickly and easily:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
10. The amount and nature of the information required on the form was reasonable
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
11. I could quickly and easily recognize required vs. optional fields on the form:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

12. I could quickly and easily recognize the type of information needed in each field:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Assumed “Question” and “Answer” was for forgotten password but didn’t see an option for this so was unsure.  Most sites would have prompted me to choose a forgotten password question but this one didn’t.  So there was more confusion.  Why ask me if it’s not used?  Observer did clear this up with me when I eventually asked.

13. Overall, the form and field format helped prevent me from making errors:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Had lots of trouble entering a valid password.  Succeeded on maybe the 6th try.  

14. I was able to quickly and easily correct any input errors:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note: Again, had lots of trouble entering a valid password.  Succeeded on maybe the 6th try.  

15. I was able to end my data entry without and saving and navigate elsewhere:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
16. The system offered me adequate confirmation that my account had been created and the related data had been saved correctly:
a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree
Note:  I did get a message that my account had been created but nothing else.  After account was created, I surmised that I needed to log in.  Upon login, the system seemed confused as my attempts to log in actually resulted in logging out.  I gave up after 5 or 6 attempts to figure this one out.

BTW, I think I noticed that upon one rare successful login, I was taken to account creation page rather than somewhere more practical such as a Welcome or Search page.  

Debriefing

Begin the debriefing by reiterating the purpose of the testing and how the results will be used.  Emphasize the importance of the tester honestly expressing his/her opinion as opposed to telling what he/she thinks we want to hear.

Use the following questions to elicit thoughtful feedback from usability testers at the conclusion of all test scenarios.  Our goal is to keep features that are perceived positively and eliminate or revise those that are seen in a negative light.  Therefore, use open-ended questions to encourage as much feedback as possible being sure to probe for more detail when the tester exhibits deeply held opinions or makes suggestions for improvements.  If you were an observer of the tests, consult your notes and be sure to discuss places in the test scenarios where the tester seemed hesitant or frustrated.  Here are a few questions to help start the process:

1) Generally speaking, how you describe your experience using RecordTrader.com?

Search was reasonable.  Create account was successful but I got caught in a problem where logging in appeared to actually trigger logout.  I was NOT able to add a new listing.  I simply had no idea of how to fill in the form.

2) Were there any times during which you felt confused or frustrated?

Definitely.  Log in vs Log out problem and attempt to add a new listing.

3) Were there any times during which you felt you just had to stop and concentrate especially hard in order to try to figure out what to do next?

Yes.  See #2.  

4) Can you think of any suggestions that you might think of as nitpicking that would nevertheless improve the usability of the site?

Change the form labels to full words.  

5) Did you make any miscues that you felt could have been prevented if only the system were somehow just a little bit better?

Absolutely.  Form for adding items needs check boxes, radio buttons, drop downs rather than free form text fields.  BTW, I got an error entering very long values in at least one field.

6) Did you encounter any unwieldy processes that you feel could be streamlined?

Getting to add listing function was apparently 4 or 5 steps when 1 could have done.

7) What were the most outstanding feature or features of RecordTrader.com?

Lightning fast search.

8) Have you ever used sites that are similar to RecordTrader.com?  If so, can you compare and contrast those sites with RecordTrader?  Comparatively speaking, where is RecordTrader deficient and where is it superior?

Haven’t really used similar sites for music search.

9) How can we improve our testing process?  Was there anything that you would have changed or added to the testing process?

Have more functions ready.  I had to ask observer on a couple of occasions about some stuff.  His answers was “That’s not ready/working yet.”

10) Do you have any questions on how we will use the results of the testing in which you have participated?

No.

Participant Test Profile - Tom
Age:  30


Profession:  Radio Producer

Location: Rocky Hill, CT
Duration:  20 minutes

Initial Prototype Reaction 

The homepage is well laid out in a familiar style. Looks kind of like ebay. It was easy to begin searching right away which was one of the tasks I was asked to test.
User Satisfaction Questionnaire

Task 1 – The following questions are related to the site’s search functionality.

17. I was able to find items of interest within specific genres quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

18. I was able to find items of interest by specific artists quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

19. I was able to find items of interest by title quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

20. I found the performance of my searches to be acceptable:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

21. I found the information returned by my searches to be relevant and interesting:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

22. I was able to develop a conceptual model of the various search options and choose the one which was best for a particular task:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

23. I was able to navigate from other areas to search functionality quickly and easily without getting lost or confused:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

24. I was able to navigate from search functionality and search results to other areas quickly and easily without getting lost or confused:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Task 2 – The following questions are related to the seller’s option of adding individual listings for sale.

17. I was able to navigate to the form for adding a listing quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

18. The amount and nature of the information required on the form was reasonable

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

19. I could quickly and easily recognize required vs. optional fields on the form:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

20. I could quickly and easily recognize the type of information needed in each field:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

21. Overall, the form and field format helped prevent me from making errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

22. I was able to quickly and easily correct any input errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

23. I was able to end my data entry without and saving and navigate elsewhere:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

24. The system offered me adequate confirmation that my data had been saved correctly:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Task 3 – The following questions are related to creating a new account.

17. I was able to navigate to the form for creating a new account quickly and easily:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

18. The amount and nature of the information required on the form was reasonable

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

19. I could quickly and easily recognize required vs. optional fields on the form:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

20. I could quickly and easily recognize the type of information needed in each field:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

21. Overall, the form and field format helped prevent me from making errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

22. I was able to quickly and easily correct any input errors:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

23. I was able to end my data entry without and saving and navigate elsewhere:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

24. The system offered me adequate confirmation that my account had been created and the related data had been saved correctly:

a. Strongly Agree

b. Agree

c. Neutral

d. Disagree

e. Strongly Disagree

Test Data Recording Form

Task1 – Search vintage music using keywords

Time: 10 seconds
Participant Action

          Login into my account:   5 seconds


          Search music: 5 seconds 


          View details of music:   immediately after searching 

Notes:   Straight forward and easy to use
Task2 – Seller adds listing

Time:   2 minutes
Participant Action


Login into account5 seconds 


View current listing:   20 seconds

Update listings:  3 minutes
           Notes:  I had to point Tom in the right direction with regards to adding a new listing. The method by which he had to first sign in and then select his user was confusing
Task3 – Creating user account

Time:   less than 1 minutes

Participant Action


Locate register button: 5 seconds

Fill in registration form: 30 seconds

Notes:  Straight forward and familiar, similar to other online account creations
Debriefing

Generally speaking, how would you describe your experience using RecordTrader.com?

- The searching by category and using the search box was familiar and easy to use. The process of adding items did not have the right work flow. It should have been easier to get to the form to add items.

Were there any times during which you felt confused or frustrated?

- Managing the seller account was difficult. It did not seem that it was as easy as it should have been.

Were there any times during which you felt you just had to stop and concentrate especially hard in order to try to figure out what to do next?

- Adding a new listing
Can you think of any suggestions that you might think of as nitpicking that would nevertheless improve the usability of the site?

-  Aside from the seller options, no
Did you make any miscues that you felt could have been prevented if only the system were somehow just a little bit better?

- no
Did you encounter any unwieldy processes that you feel could be streamlined?

- seller features were not good
What were the most outstanding feature or features of RecordTrader.com?

- Search for products
Have you ever used sites that are similar to RecordTrader.com?  If so, can you compare and contrast those sites with RecordTrader?  Comparatively speaking, where is RecordTrader deficient and where is it superior?

-  Very similar to ebay. Ebay is superior but that is to be expected
How can we improve our testing process?  Was there anything that you would have changed or added to the testing process?

- no recommendations
Do you have any questions on how we will use the results of the testing in which you have participated?


- no questions.
